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Feeding people. Changing lives.

OUR MISSION
The mission of
The Open Door is to
alleviate the impact of
hunger in our
community. We use
practical strategies to
connect people to good
food, to advocate on
behalf of those in need,
and to engage others in
the work of building food
security.

OUR WORK
Food Pantries
Community Meals
Summer Meals
Mobile Markets
Holiday Baskets
SNAP Assistance
Medically Tailored
Groceries
Nutrition and
Education Outreach
Second Glance
Thrift Store
Power Snack
Advocacy
Community Service
Garden Project
Cooking Classes
On Your Mark
Job Training

Changing
Lives
with
Choice

New Online Ordering
System Returns Agency
to Shoppers

A

new online
ordering system,
SmartChoice™ at
The Open Door, is giving
client shoppers the power to
select their own groceries,
with more options available
than ever.
Expanded choice ensures
people get the food they need
for their families while
reducing food waste. People
with special dietary needs
can also get the targeted
nutrition they need more
easily.
“Now we can pick and
choose,” said Ann, age 65, a
retired teacher who is
gluten-free, lactose
intolerant and has high
cholesterol. “It’s amazing.
It’s so much better. So far,
it’s a godsend!”
Ann stopped working six
years ago to care for her
husband, Edmund, age 70,
who has many medical
conditions and was
diagnosed with Stage 4
cancer during the pandemic.
“If it wasn’t for them
feeding us, because of our

Food Rescue

SmartChoice™ at The Open Door shoppers choose their
groceries from the above menu at FOODPANTRY.org/order.
expenses, we’d be hungry,”
she said of The Open Door.

“It’s a
godsend.”
Each week, Ann uses fresh
vegetables from her grocery
order to make meals that
work for both of their diets.
SmartChoice™ at
The Open Door launched
this June. Since the
start of the pandemic,
shoppers were receiving
pre-selected and packaged
groceries to ensure the
safety of the community
while expanding capacity
to meet the significant rise
in need. While the curbside
model was necessary to feed
more people, it left shoppers
with less personal choice.
Now, healthy food is just a

mouse-click away with
SmartChoice™ at
The Open Door. Shoppers
can also call The Open Door
directly to place an order at
978-283-6776. Translation
services are available online
and over the phone.
“When people choose
their own groceries, we
know they’re getting the
food they’ll eat and enjoy
to thrive,” President and
CEO Julie LaFontaine said.
“We’re proud to have this
new resource for our
clients.”
At the height of the
pandemic, The Open Door
met a 40% increase in need
for food resources and
continues to meet ongoing
need. While in-person
shopping has not yet
resumed for clients amid the
pandemic, the new ordering
system brings a higher level
of choice to the table.

You can help feed people with your donation
Please accept my
ONE-TIME gift of

Join the good egg club with a monthly gift
I would like to help hungry families in our community with a MONTHLY Good Egg Contribu-

DONATE

ONLINE

Give securely at
FOODPANTRY.org

$______________.
Make your check payable to The Open Door
or give securely online
at FOODPANTRY.org.
Thank you!

tion of

$25

$50

$100

$250

Other $_________________________.
Starting: ________ Ending: ________.

28 Emerson Ave.,Gloucester MA
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ew,
biodegradable
meal containers
have arrived at
The Open Door!
The new containers,
distributed by Good
Start Packaging in
Bedford, NH have a
fiber base with a
polylactic acid (PLA)
lining, and a clear PLA
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lid. PLA is made from
fermentable sugars,
often from corn.
The new green
containers will cost
an additional $7,500
annually to replace
the previous plastic
ones for a total cost
of $24,000. Last year
more than 68,000
meals were made and

distributed from The
Open Door kitchen.
“Our team researched
alternatives, and we
firmly believe this is a
worthwhile
investment in our

environmental
practices,” President
and CEO Julie

LaFontaine said.

The new containers will
debut in the coming
weeks.

SUMMER MEALS FOR KIDS 2021
F

or 21 years,
The Open Door
Summer Meals for Kids
program has ensured
that after the school
year ends, local children
have access to
nutritious meals. As
families continue to
navigate hardship
brought on and
worsened by the
pandemic, the program
has become even more
critical.

Feeding America
estimates the pandemic
has resulted in a 117%
increase in childhood
food insecurity in
Eastern Massachusetts.

Brothers Tim, left, and Garry smile after a visit
from The Open Door Summer Meals for Kids
program brings breakfast and lunch.

DONATE & SHOP
SCHEDULE AN
APPOINTMENT
TO DONATE
BELOW

ALL PROCEEDS
HELP FEED
LOCAL FAMILIES!

Summer Meals Coordinator
Kayla Mayo delivers pizzas for a
pizza party at West Parish
Elementary School.

COMING
SOON!

THE OPEN DOOR MOBILE MARKET
FARMERS TRUCK

MADE POSSIBLE BY MA (FY21) FOOD SECURITY
INFRASTRUCTURE GRANT FUNDS

